
Hardship Fund Application Protocol  
1.​ Go to the Hardship Fund website 

 
2.​ Important: Thoroughly read the FAQ’s on the website 

 
The FAQ’s contain critical information about: 

●​ What expenses are eligible or ineligible. 
●​ When you will be paid out. 
●​ What additional documentation to provide when you have bills in a foreign currency.  
●​ And much more.  

 
3.​ Scroll all the way to the bottom of the website to start your application 

a.​ Click on “How to Apply” 
 
 
 

 

←​  

 
 
 
 
 

https://research.columbia.edu/postdocars-hardship-support-fund


4.​ Prepare your Required Documentation 
a.​ For medical, dental, prescription or vision, you NEED to provide an Explanation 

of Benefits (EOB) from your insurance (eg United Healthcare or Aetna). 
b.​ You can access your EOB in your insurance account, or sometimes you receive 

them by mail. You can find an example of how an EOB looks like, and how to find 
them on the page Explanation of Benefits example below. 

c.​ Proof of payment, i.e., credit card statements, bank statements, checks. 
Examples of acceptable proof of payment documents can be found below on 
page Proof of Payment example. If you send a copy of your card transactions, 
highlight the dollar amount that is relevant for your application. 

d.​ Invoice or bill.  
5.​ Critical for a successful application: 

a.​ Provide as much clarity as possible. It is recommended to provide a table of 
your incurred costs and clearly link that to your submitted documents. Add up 
the different amounts in the table so it is congruent with the dollar amount you 
request. Any clarity you can provide to make it easier for the review committee to 
verify your application, increases your chances of a swift and successful 
review.  

b.​ Provide a correct Employee Number. An example of how to find your Employee 
ID number can be found on page Employee ID example, below. YOUR 
EMPLOYEE NUMBER IS NOT YOUR CUID. It is an 8 digit number starting with 
“10”.  

c.​ Provide a clear and concise explanation of the reason for your application.  
 

6.​ Reasons for automatic desk rejection: 
a.​ Lack of any of the required documents. For example, you provide your EOB but 

not your proof of payment. 
b.​ There are too many different bills that make it difficult for the review committee to 

verify your requested amount with the dollar amount of the bills. 
c.​ You provide a medical bill without an EOB. The review committee cannot accept 

charges that have not first been reviewed by the insurance company.  
 



Explanation of Benefits example  
 
1.​  Sign in to myuhc.com or access through the UHC app. 
2. ​  Go to My Account 
3.​  Select Documents & forms 

 
4.​  Select your document type 
5. ​ The cover page tells you how much allowance is left in total, this number is not 
important for the application 
6. ​ The pages after that (see screenshot on page 3) has details about: 1) What has been 
billed to the insurance by your doctor, 2) what the insurance pays, 3) what amount is the copay 
4) the amount left over that you have to pay. The amount in section 4 is what you can apply 
for for reimbursement, and these amounts should be clearly indicated and should be the 
same as your proof of payment and bills. 
7. ​ IMPORTANT; Co-pay outlined in box 3 cannot be reimbursed. The hardship fund does 
not refund normal co-pays.  

In this example, there is only a copay in box 4, and therefore no costs have been 
incurred that are eligible for reimbursement.  
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Proof of Payment example  
 

 
Example of proof of payments (screenshot of bank statements/charges) for healthcare costs. 
 



 
Example of proof of payment (screenshot of Zelle payment) for unanticipated loss of income to 
cover costs. Note normal scheduled payments like rent are not typically eligible for hardship 
fund reimbursement but can be in cases where the worker experiences an unanticipated loss of 
income. 



Employee ID example  
 

1.​ Go to my.Columbia.edu and log in 
2.​ Click on “Faculty and Staff” 
3.​ Scroll down and click on the PAC icon (people@Columbia) 
4.​ Go to “Payroll and Compensation” 
5.​ And select “Paychecks on the left hand side menu. 
6.​ This is how your paycheck looks and where you can find your Employee ID (8 digit 

number)  

http://my.columbia.edu
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